Torbay Voluntary Community

and Social Enterprise Sector
Working on the ‘Front Door’




Torbay Torbay

Advice and
Health and Information A:T'OOd
' iance
Wellbeing Partnership Torbay

Voluntary 1 8 12 Prevent

Homelessness
Sector
Network Network (under

development)
250

Torbay

Imagine This -
Children, Local Spark

Young People Torbay,

o Earilias Torbay Voluntary Community Social

Partnership and Social Enterprise Sector Enterprise
44 Network

Informal
Groups,
supported by
Tall Torb Torbay Community Torbay
Domestic orbay Partnership inc Community
Abuse Greenspace Neighbourhood Builders

Forums and

Forum Community Centres 300.'.
10 24 38

Standing






http://bit.ly/torbayhelpline

TORBAY COMMUNITY HELPLINE Voluntary Sector Led
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Triage Statistics (to 31st January 2021)

* 663 Referrals made to Torbay Food Alliance

* 611 Calls to the Helpline regarding Mental Health

» 66 Referrals made to Mental Health Services

* 107 Referrals made to Adult Social Care

» 296 Referrals made for Financial Support

* 54 Referrals made for Housing Support

* 62 Referrals made to Children, Young Adults & Families
* 157 Referrals made for Domestic Abuse

* 9 Referrals made to Handyman Service

* 14 Referrals made for Bereavement Support



